ADD:SECURE

AddSecure
Plug-and-play router
solution is part of loT Suite,
our modular platform for
connecting, monitoring and
securing critical
systems.

AddSecure Plug-and-play router
solution for security installers

AddSecure’s router solution for security installers is a plug-and-play solution,
combining pre-configured routers, managed cellular connectivity via AddSecure
Link, and centralised dashboards for visibility and control. The result is faster
installations, secure connectivity, and predictable operations at scale.

Why insta llers matterin such as retail, hospitality, and manufacturing,
end customers depend on uninterrupted, secure

resilient dlgltal infrastructure connectivity for alarms, CCTV, and access control.
To meet these expectations, installers must

As businesses become more dependent on secure overcome recurring challenges related to

and connected systems, reliable communication connectivity, security configuration, and ongoing

is business critical. Security installers play a key system monitoring.

role in delivering this reliability. Across sectors
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Delays caused by limited Internet access

Most modern systems require Internet access

for remote management and data transmission.
At customer sites, quick access is often difficult.
Locations may lack coverage, broadband ports
may not be correctly opened, or customer IT
departments may refuse access to their network.
This leads to delays, extra site visits, and increased
installation cost.

Inconsistent security configuration and

limited visibility

While installers are experts in security systems,
network configuration is often handled case by
case by individual technicians. Choices around
VPNSs, encryption, passwords, and network
exposure vary. Without centralized insight,
installers cannot easily confirm that every site
meets the required security standard.

Limited visibility into router status further
complicates operations. Questions such as
port usage, data consumption, or early signs of
compromise are difficult to answer, making it
harder to meet SLAs.

AddSecure Plug-and-play router
solution for security installers

AddSecure’s router solution removes complexity
by providing a pre-configured, secure, and
monitored connectivity solution. It reduces
installation time, standardises security, and gives
installers full visibility across their installed base.

Pre-configuration and standardisation

Itincludes pre-configured routers with SIM cards,
managed via AddSecure Link and set up according
to Zero Trust Principles. Installers can deploy

the solution without relying on the customer’s

IT department for network access, maintaining
full control of the installation process. By using
pre-configured routers with SIM cards, the risk

of installing potentially non-secure applications
on the customer’s network is eliminated.
Configuration templates are defined per installer,
making ordering fast and ensuring consistent
security across all sites. This minimises manual
work and allows any technician to complete
installations confidently and consistently.

Mikael Ring, CEO and co-founder of Voltiva:

The collaboration we have with AddSecure enables a very

smooth local installation for our partners who set up SIM cards
and perform the local system configuration.
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Managed connectivity via AddSecure Link
Routers are provisioned in the installer’s private
network using AddSecure Link. Link SIM provides
secure global loT connectivity with roaming,
private APN, VPN access, and instant activation.
Link Manager offers centralised control of SIMs,
data subscriptions, and networks. Together,

they deliver scalable, automated, and secure
connectivity without reliance on customer LANs.

Device health monitoring and proactive alerts
All routers connect to AddSecure’s insights
platform, giving installers centralised visibility

of device and connectivity health. Connection

to all routers is monitored via active polling.
Dashboards provide real-time status, alarms, and
notifications, enabling early detection of issues.
Alerts can be triggered to predefined individuals
or teams, ensuring prompt action and reduced
downtime. Dashboards can also be customised or
rebranded to match the installer’s service offering.

About AddSecure

AddSecure is a leading European provider of
secure loT connectivity and end-to-end solutions,
committed to building a safer, smarter world.

By combining sensor-based technologies,
real-time data, and deep industry expertise,
AddSecure delivers tailored solutions that meet
its customers’ evolving needs.

Business impact for installers
With AddSecure’s plug-and-play router solution,
security installers can benefit from:

* Reduced and predictable installation time

* Secure-by-design connectivity aligned with
defined standards

* Centralised visibility across all installed sites
* Faster fault detection and response

* Astronger foundation for managed services
and recurring revenue

Next step

With AddSecure’s router solution,
security installers can deliver
solutions that simply work -

safely and securely, all the time.
Contact us to learn more.



https://www.addsecure.com/alarm-signalling/contact/
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