
For a safer and smarter world

NGP SafeCall

What is NGP SafeCall?
NGP SafeCall offers a convenient dial 
capture port that enables seamless 
integration of the analogue phone output 
from legacy equipment by means of a 
wired connection to a 4G modem. Voice 
calls are made over the 4G network with 
dual SIMs included to ensure reliable 
connectivity.

Upgrade with minimal disruption
By conveniently delivering power over 
the analogue connection, NGP SafeCall 
effectively replicates the power supply 
previously provided through the PTSN 
line. Calls are seamlessly conducted 

through 4G VoLTE instead of relying on a 
fixed PTSN connection. In most instances, 
autodialler programming modifications 
are not required.

Battery backup for peace of mind
The 12-hour lithium battery pack ensures 
all connected equipment remains 
powered in the event of a mains failure, 
keeping the phone connection intact. 
With Integrated Intelligent Battery 
Management features – including active 
battery testing, low battery voltage 
detection and deep discharge protection  
– the battery remains in optimal condition
at all times.

NGP SafeCall
Introducing NGP SafeCall: a 4G solution designed to replace 
PTSN lines with minimal disruption. The NGP SafeCall 
technology allows users to effortlessly connect legacy analogue 
equipment, including lift line autodiallers – ensuring a smooth 
and efficient transition.
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Technical specifications

Dimensions L266 x W195 x D60 (mm)

Weight 1.1kg

Compliant with EN50131-6 (Grade 2)

Power input 240v 3A 50Hz

Operating Temperature +5°C to +40°C 90% RH non-Condensing

Battery backup Li-Ion 8500mAh capacity

Comprehensive Diagnostics
The device offers an array of 
comprehensive self-diagnostics,  
including thermal cut-off protection. 
Continuous monitoring through the 
AddSecure platform allows the ability 
to report faults in-app.

Installation Requirements
NGP SafeCall requires a 240v 3 Amp power 
supply and is designed to be wall mounted. 
Cable ingress/egress management 
facilitated via breakout features, with 
additional pilot drill points for cable 
around the enclosure. In poor reception 
areas, remote high gain aerial accessories 
are available to provide a signal.

Features

	y Dual SIM solution providing SIM network backup

	y Continuous remote connection monitoring, with  
alerts if phone connection is lost

	y 12-hour battery backup

	y Intelligent battery management, including active load 
battery testing, low battery voltage detection and deep 
discharge protection

	y Flame retardant (UL95 V0) hinged enclosure with  
screw lock lid

	y Front and rear tamper detection

	y Comprehensive self-diagnostics with internal LED status 
indication s

	y Unit monitoring for loss of AC power, battery and power 
supply fault

	y In-app reports to support fault monitoring via AddSecure 
platform

	y AC power transient filtering

	y Fuses for load and battery outputs

	y Electronic output overload protection

	y Secure wall mount functionality

	y High gain aerial add-ons available for poor reception areas

	y Inbuilt charger and monitoring circuits ensures safe battery 
operation

	y Default number programming for immediate dialling


