
NGP SafeCall

NGP SafeCall is a 4G VoLTE solution designed to 
replace PTSN lines with minimal disruption. The 
NGP SafeCall technology allows users to effortlessly 
connect legacy analogue voice equipment, including 
lift line autodiallers. NGP SafeCall includes dual sims 
for resilience and a 12-hour Li-Ion battery backup.

Quick Start Installation & User Manual

Safety information and
battery management
Battery safety information on 
page 4. 

Warning: risk of explosion if 
incorrect battery type fitted.  
You must replace it with the 
exact same battery.
 
Installation and 
commissioning
This unit is only suitable for 
installation as permanently 
connected equipment. This 
equipment is NOT SUITABLE for 
external installation and must 
be installed according to all 
relevant safety regulations.

Unit

NGP SafeCall

NGP SafeCall
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NGP SafeCall

Line diagram showing connections for  
installation instructions – NGP SafeCall

Parts

1.	Mounting holes.

2.	Mains power terminals for 
customer connection.

3.	Phone line connection into 
terminals marked as DIAL 
CAP at the top of the unit.

4.	Aerial connection position.
The black lead is the aerial 
that would be plugged in.

5.	Battery connection into red/
white/black cable into the 
white socket (White box).

Simplified Diagram
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1.  Mounting

a. Remove the battery and bungee. Mount  
securely at 3 positions allowing a minimum 
clearance of 10cm from walls, ceilings or other 
obstacles.

b. Route power and LV and phone cables via 
different knockouts/cable entry holes.

c. Use bushes and cable glands rated to  
UL94 HB minimum.

d. Plug in the supplied aerial and mount it outside 
the enclosure in a suitable vertical position, 
not on a metallic surface. NB: We recommend 
performing a mobile signal strength test to ensure 
the chosen location has sufficient signal. A mobile 
signal strength tester, higher gain aerials and 
aerial extension leads can be purchased from our 
customer portal: portal.addsecure.com/

2. AC power-up commissioning

a. Attach the correctly rated AC power cable  
and fasten using cable ties.

b. Apply AC power and check AC power LED is on.

c. Disconnect AC power.

The unit must be fed from 
an AC power source having 
a separate (approved) 
disconnect device and 
fitted with a fuse or other 
overcurrent protection 
device rated at 3A maximum. 
Ensure that the disconnect 
device used has appropriate 
earth fault protection to the 
applicable standard.

NGP SafeCall

3. Battery commissioning

a. Fit battery in compartment using self adhesive 
tape and bungee provided. 

b. Attach the supplied battery to the connector B1 
(BATT).

c. NOTE: ensure correct polarity of battery 
connections.

d. Apply AC power and check AC power LED is on.

e. Check there is no fault indication on the Fault 
LED. A single short flash indicates the battery is 
charging, please note, this is normal operation.

f. Disconnect AC power and check that the battery 
continues to supply voltage and current to the 
load. 

g. Reconnect AC power.

4. Remote monitoring

a. NGP SafeCall can be monitored via an App and 
portal, please see the full guide at addsecure.com 
for further information.
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Power Supply Equipment (PSE) Instructions for Safe Use – ENGLISH (EN)

Compliance LVD 2014/35/EU, EMC 2014/30/EU, WEEE 2012/19/EU, RoHs2 2011/65/EC

Temperature Please refer to the specific instruction manual. Operating: +5°C to +40°C 90% RH non-Condensing, Storage: -20°C to +55°C.

Installation Power Supply Unit (PSU) must be installed via a suitably rated fused spur and/or in accordance with local regulations.

Mounting
Mount securely in correct orientation with a minimum of 100mm clearance around the unit. Route cables via provided knockouts  
and/or cable entry holes. Keep power cable[s] separate from other cables. Use appropriate bushes and cable glands as required.  
To be installed & commission by qualified personnel in accordance with local regulations.

Input power Attach correctly rated cable (min. 0.5mm2 [3A], 300Vdc/500Vac) and secure appropriately before powering on.

Load output Attach and secure loads using correctly rated cable[s].

Standby battery Ensure provided battery pack is installed correctly and is held securely within enclosure.

Operation This unit is intended for use by Service Personnel only – There are NO USER SERVICEABLE parts inside.

Maintenance The PSE is a maintenance free item. Batteries to be replaced in line with manufacturers guidelines.

Table of Symbols – Not all may apply

Shock Risk -
Isolate before

accessing

Input Power
Present Protective  Earth Fault  Indication Double-Insulated Do not dispose in

unsorted waste

Dispose of batteries according to the manufacturer’s instructions  
and local and national regulations. Packaging supplied may be 
recycled. Please dispose accordingly.
CAUTION – Risk of explosion if battery is replaced by an  
incorrect type.

Support 
AddSecure Ltd
Phone: +44 20 461 431 70
Email: support.smartalarms.uk@addsecure.com
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