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For a safer and smarter world

AddSecure 
NGP SafeCall
A 4G solution designed to replace 
PTSN lines with minimal disruption.

Future-proof your legacy 
analogue equipment with NGP 
SafeCall – the smart, secure, and 
simple way to stay connected 
beyond the PSTN switch-off.
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Seamless 4G upgrade with minimal 
disruption

Easily replaces PSTN lines by capturing 
the analogue output from legacy 
equipment and routing it over 
a 4G network.

	y Simple plug-and-play setup 

	y No extra wiring – equipment is 
powered via the PSTN wire

	y No need to reprogram most 
autodiallers 

Reliable, always-on connectivity
Stay connected during outages with 
robust failover and backup systems.

	y Dual SIMs ensure automatic 4G 
network failover

	y 12-hour battery backup keeps 
systems running during power failure

	y Intelligent Battery Management 
protects and extends battery life 

Proactive monitoring & smart 
diagnostics
Enhance safety and reduce downtime 
with real-time oversight.

	y Integrated self-diagnostics, including 
thermal cut-off protection

	y Remote status updates via the 
AddSecure platform

	y In-app alerts for quicker 
maintenance response

	y Make the switch and ensure 
uninterrupted connectivity

Why use AddSecure 
NGP SafeCall

www.addsecure.com

https://www.addsecure.com/alarm-signalling/redcare/


1. Lift emergency communications
Seamlessly replaces traditional landlines in lift 
autodialler systems, ensuring uninterrupted 4G 
voice communication with no need to reprogram 
legacy equipment.

2. Point-of-call & public safety systems
Simple replacement for voice calling systems that 
use PSTN, such as safety call points, remote level 
crossings, coastguard phones and Telecare.

3. Alarms
Connects voice or tone based alarm signalling 
(Speech diallers). For fully monitored intruder and 
fire alarm systems see our other NGP products.

4. Retail & point-of-sale systems
Maintains connection for EPOS systems, PDQ 
machines, and tills, ensuring continuous transaction 
processing even in areas without fixed-line 
infrastructure.

5. Remote monitoring & telemetry
Enables secure, EN50136 (Grade 2) certified 
communication for telemetry devices, vending 
machines, and ATMs. Supports real-time status 
reporting, fault alerts, and diagnostics via the 
AddSecure platform.

Example of use cases
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AddSecure NGP SafeCall
1. Seamless PSTN replacement with minimal disruption 
A direct plug-and-play 4G upgrade for analogue equipment, 
such as lift line autodiallers. 

2. Reliable 4G connectivity with dual SIM failover 
Dual roaming SIMs ensure automatic network switching for 
uninterrupted service, even during outages.

3. 12-Hour battery backup for power loss protection 
Built-in lithium battery with smart management keeps 
systems running during mains failure, meeting critical safety 
requirements.

4. Certified safety & compliance (EN50136 Grade 2) 
Fully compliant with industry standards and protected by AC 
surge filtering, overload protection, and tamper-resistant 
housing.

5. Two-way voice communication for emergency response 
Enables live audio communication, enhancing for example 
lift passenger safety and enabling direct contact with  
control rooms.

6. Remote monitoring & diagnostics via AddSecure platform 
Real-time alerts and remote system insights reduce 
maintenance time and improve response to faults or downtime.

7. Fast, easy installation for any lift type 
Compact design, default number programming, and 
compatibility with all analogue systems make deployment 
quick and simple.

8. Future-proof PSTN switch-off solution 
Designed to ensure compliance and continuity  
beyond the 2027 PSTN shutdown – ideal for FM providers  
and legacy infrastructure.
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