
For a safer and smarter world

Fleet owners are required by local 
regulations to store tachograph data and to 
check for compliance against drivers’ hours 
regulations. With our remote tachograph 
download solution, you can automatize 
the process to download your vehicles’ and 
drivers’ tachograph files. The obligation 
to regularly download and archive DDD 
files will no longer be time-consuming 
and constraining. The process will be 
entirely automatic, and you will not need to 
immobilize your vehicles.

How does the Remote Download of 
Tachograph data work?
Hosted at AddSecure, your company 
card will be connected to the tachograph 
remotely via a card reader and our onboard 
computer. Once the handshake is done and 

the identification has been verified, the 
on-board computer will retrieve the data 
and send them to our server. The files 
will be downloaded automatically and 
regularly.

The files are sent to our server every 24 
hours. The transfer is triggered by the 
onboard computer detecting a driver card 
in the tachograph which has not been 
copied for 24 hours. The collected files 
can be sent to a local storage facility (FTP), 
but you can also use our cloud for secure 
storage and analysis of the files (option). 
There are also integration possibilities for 
external storage and analysis services.

Remote Tacho Download
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Automatize the process to download the tachograph files 
remotely and comply with the regulations more easily.

Co-Driver Services



www.addsecure.com

In our office application, the progress can 
be monitored in three ways: 
	  Unregistered maps: Displays all 
 unregistered driver cards 

	  Vehicle download status: indicates   
 whether RTD is activated and the last files  
 downloaded 
	  Driver card download status: displays user    
 information and last downloaded files 

Follow up the progression of tachograph 
files downloads
In our web application, you can monitor the 
progress of the downloading process for 
vehicles and drivers and identify unmapped 
cards.
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Key features
	  Download data from the tachograph  
 remotely and on the run

	  Company card hosted by AddSecure for  
 a 24 h availability

	  Ensure that each file is downloaded at  
 the right time through our monitoring    
 dashboard 
	  Easily comply with the regulations 
 
 
 
 
 

Efficient monitoring of download processes 
through our office application.
 
 
 
 

Benefits
	  Hassle-free download and archiving     
 of the tachograph files remotely and   
 automatically

	  No time-consuming manual copying  
 of legal files

	  Avoid vehicle immobilization

	  Identify vehicles that are missing

	  Simplify your employees’ work with one   
 click or single–view information

	  Rely on AddSecure for the hosting of    
 your company card 
 
 
Required equipment*

	  AddSecure Roadbox: an on-board    
 computer is required for this service 

	  Tachograph compatible with remote    
 copying/downloading (This requires a   
 communicating tachograph. Contact    
 your sales manager for more informa  
 tion.)
	  Company card hosted at AddSecure 

* For more information, please refer to the 
product data sheet.

The remote tachograph download workflow.


